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For product information and data sheets, visit www.cooperbussmann.com/retail
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Customer Assistance

Customer Satisfaction Team

Available to answer questions regarding Bussmann
products and services Monday-Friday, 7:00 a.m. — 6:00 p.m.
Central Time. Contact:

* Phone: 636-527-1477
* Toll-free fax: 877-359-2675

» E-mail: bussretail@eaton.com

Emergency and After-Hours Orders

Next flight out or will call shipment for time-critical needs.
Customers pay only standard product price, rush freight
charges and modest emergency service fee. Place these
orders through the Customer Satisfaction Team during
regular business hours. For after-hours, contact:

« After hours 314-995-1342

C3 - the Enhanced, Online Cooper Customer Center

Provides real time product availability, net pricing, order
status and shipment tracking for: B-Line, Bussmann,
Crouse-Hinds, Lighting, Power Systems and Wiring Devices.
Call 877-995-5955 for log-in assistance. Available at:

* www.cooperc3.com

Eaton’s Bussmann Business
PO Box 14460
St. Louis, MO 63178-44602
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Application Engineering

Technical assistance is available to all customers.
Application support is available Monday-Friday,
7:00 a.m. — 5:00 p.m. Central Time. Contact:

* Toll-free phone: 855-287-7626 (855-BUSSMANN)

* E-mail: fusetech@eaton.com

Online Resources

Visit www.bussmann.com for the following resources:
* Product search and cross-reference

* Product and technical materials

« Solutions centers for information on topical issues
including arc flash, selective coordination and short-circuit
current ratings

» Technical tools, like our arc flash calculator

» Where to purchase Bussmann product

Eaton is a registered trademark.

All other trademarks are property
of their respective owners.



